Grievance Redressal System
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Student Grievance Redressal cell

Proceedings and Resolutions

The meeting held against notice 12.06.20223 was held on 14.06.2022 at the
Principal’s chamber at 1.00 P.IVl. The following members were present:

1. Dr.Tarak nath Roy [ x4~ ﬂ/{\‘:fz }%u
2. Dr.Abhisck Saha A s e e «/
3. Celina Felix Celinioe Felc—

4. WNeli Mukherjee e fi u‘_J‘WU
5. Santipriva Ghosh S H*n-—ro = Lo’%’e\/

MINUTES:

The written complaint made by the students regarding error in choosing GE subject
was considered by the committee members. T'o resolve the matter it was decided
that the Controller Section of Bankura University needs to be intimated to take
necessary action.

Previous complaints and grievances have been solved to the best of knowledge.

The meeting ended with a vote of thanks to the chair.
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Student Grievance Redressal cell
Proccedings and Resolutions
The meeting held against notice 10.07.2022 was held on 22.07.2022 at the
Principal’s chamber at 2.00 P.Iv. The following membecrs were present:

1. Dr. Tarak nath Roy T e b IYA Z= =
2. Dr.Abhisck Saha A hroew St
3. Celina Felix CQ,LV\Q. FZ /( X

4. Neli Mukherjee Neli Mededrergle
5. Santipriyva Ghosh <3 |-«1 = =Y i‘e

MINUTES:

The written complaint made by the student regarding correction of VI semester
Mark sheet wa s taken note of. To resolve the matter it was decided that the

Controller Section of Bankura University needs to be intimated to take necessary
action.

Previous complaints and grievances have been solved to the best of knowledge.

The meeting ended with a vote of thanks to the chair.

jl oo-%

—_—

2.2



issue o5 Seon s P"“'u‘"

e W?v
Sou.f”"' -

Sin,
we, Taisho hawndss, U0

2206109003,

‘Sudestma bey, U>-2206 1109069 amd Adhusi
Keo%ab, utb- 2206 116901 o youn colbege beyZ: shli
mewamwm&msm GE-4
w we have ehsson Emglish Mwa‘-asau&khtt
02 conmastly Hespeit jouts Kind Ly moka.

M,_,,..,.:rg T swelify s e007 So 41t e
am appear Jo2 emd Sewess examinalim.
Yourig faideduloy
Taigha leurolu
pate: 02 -06.2023 Adhwisi kospo
gﬁ%ﬁ‘mﬁy

Q’@A/v}

§ Mumw
PO Darspur, Dist -Bankisa
PaTI




“To
TRe  prineipal.

Chedne. Romed pandtil XM““""-“]“%“

Chatve 2 Dezopurn 4 BanKeney

srertly
“BrRET,

L IR R g o e
whR- I and Semeslern -

THIIILNT  CondR I Rt GIHICET m«‘;r R e
A ensrt, andl swEee cowmTz capy -anwrd HT
20k s < R ST R0 T 2 g AT TCT
Gy 3{4{7 riper s 20 ot B TTRr W T T

i el »
onrmas P a2l 172 Ay

oo x T owa¥U 7o Banxume £

’sw.«»g N7 Aara YT
,

_Q

AT G aro S
@Y g Sem 2w T‘»,,a/(kgql‘
Deferrant caw ,,,,L_Lga,/fi—m( o S ahie
25T 7 ©OF, o (2 42T
- LD o SRS ‘:t%,)wrv-f‘ <
ST AR @R (N [Cerosis
R Y vrr'h% ~T,

et thh'?

Gomieitas i poD ~eETT
& )
. P oD e STIaT ST
e - coenEel AP ':g)’& e (D
Rupals - Ru ko -
fkdﬁMM OrPila Bi2was Piace —aSo
. fopita Toonds [N el
G’{:} woili be N}VJ/ M
o pRMPe RN 5o o
\© S Il Sl e 0 2
o Toraya Ghosk, Vg
‘ Reorin tend e 0‘”‘“’?}"&%{’)’
Kavehan Matradonda ”
Moy aMeolioc domdo,
———
1o,
'\MT’DHLUT,»}’QL
Chatra, Ramat andn;{’ML\J\cx_V<d(‘jﬂl“"’k TO
Chalra , Damalwr | Goan kara i 7116 7”9;,7(‘0[”[
el
I /537 AT, ';" /‘/‘2 597 T/—I)W'ﬁ/(.
o g T, G WY {Tyyren b/ AT of 7 By /T3 (2
W Chafro,  Bampue
GErstrer (TEGTY B Semealen xRl ) wEre w3208 2 for
(7 7T

Gnidr ML o {ng:?(@ {a; ywrgﬂ
e AGTYN :

g O uTa- -Extna. QTR ’ﬂf?‘erwﬁ?

oy - Trgfgg WEWC (et @n(ar Gy (da

x(ﬁf’@ on (e o,

Qatara Extno

(ko —
(G Tanr
ejo- T gty
Vi + Post = 8§ Jrery—

Dake, — oz-01-2%

v

Gf*” craa Rl

Darapr. Ban s,

Dirt - vq%gw
Pin- 40292129

N

Subys —THIHAES 3TE L2/C7

_[7 L GarHTd
5 T e Mage papae R SR T Gk

SIS
1151 2P cwér{n'-%ﬁ’ QoI I R

G 1o/9]3 7aym§ = r/f/ 77 (%577 ’7’7@5

StrcE s T zg/ 7o 5CY P

SIDEE T TP <577 Gf/é/ﬂ 9 /] EE

G511 7\5,/:@794(‘2‘5 /s SIS Rel (R T,

“F?-’@ &
GroaT i/ GIBIICE cxg G Eaaial
-
e S TECTT
ST L
Greprd GECTS
1 f;c;g - 2ofoe|zez22 LT e
oy gmeka peot.
3T - T BT o Ewolol foodal
PEN e\l Neuley,
r"j D/z"tf a ppoe ok‘ﬁ

(= -

P M

Ramee Mendal -




i

Action taken report of Student grievances & redressal comm:

In connection to the written grievances to the Principal of this institution the grievance and redres=s=: =i =
institution has taken the following steps:

SI.No | Grievance Redressal Time

1 Requirements of extra classes of Departmental head of the Imme::
Sanskrit (MIL) & Bengali (MIL) concerned subjects was asked to
after Internal Assessment look into the matter.

L]

Requirements of sufficient books Cell was asked to the Librarian 2 weeks=
in the college library. & Library subcommittee to
solve the problem as soon as
possible.

L

The students complained about the | Committee has decided to take
insufficient light in the classroom. necessary action as soon as

possible.
4 Requirements of extra Practical Departmental kead of the
classes during study leave. concerned subjects was asked to

look into the matter.

5 Students complaints about their Grievance cell asked the
class time slot of the routine concerned authority (Routine
committee) to take necessary
action.
6 Some students complained about Concerned authority had taken Immed;
changing their subject. necessary steps.
7 Students complained to make the Concerned authority had taken Immediaiciy
process easy and student friendly necessary steps to solve the
about the scholarships for problem.

submission and allot some extra
date for submission.

| |

[ ]

8 Some students complained about their | Committee has decided to take 1 or 2 days II
weedy playground. necessary action as soon as 1

possible. II

11 Requesting for late submission of Committee has forwarded the Immediaiely II
the internal assessment answer subject matter and request to ]

script. take necessary action. i

Convener Grievances & redressal committee
Co-ordinator
Imternal Quality Assurance Cell s / FA'}(
CHATRA RAMAI PANDIT MAHAVIDYALAYA Céftna (€

PO.DARAPUR DIST.- BANKURA




